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INTRODUCTION

People with Disabilities (PwD) are widely known 
in the community. The Disability Data Initiative 
survey in 41 countries reveals that approximately 
12.6% of the adult population are PwD and 27.8% 
of households have at least one PwD (Mitra & Yap, 
2021). Disability is a health problem existing and 
found in the global community. One out of seven 
people in the world has a disability. Everyone has the 
possibility to be a PwD, and disability is a human right 
issue. PwD is frequently discriminated against and 
subjected to violence, negative labeling, the stigma 
of becoming burdens in the community, and denial 
of autonomy and proper health care. Thus, disability 
is a development priority with higher prevalence in 
low-income countries (World Health Organization, 
2020). As they constitute a sizable part of the com-
munity and have the potential to contribute to the 
progress of mankind, the United Nations (UN) initi-
ated the Convention on the Rights of Persons with 
Disabilities (CRPD) in 2006 to situate PwD as part of 
the community who can actively participate in social 
life. CRPD offers an ideal opportunity to consolidate 
disability-related activities and, obviously, to develop 

policies and structures that ensure that PwD are main-
streamed in the UN system. Mainstreaming PwD can 
be implemented by studying applicable guidelines for 
mainstreaming that have been applied to HIV/AIDS 
and Gender.

Furthermore, CRPD also provides an opportunity 
for development and human rights actors to actively 
incorporate and integrate PwD in development and 
human rights. New and innovative thinking and 
collaboration are needed to take advantage of the 
convention in order to generate the greatest benefit 
to PwD and the community. CRPD can be a starting 
point for how all categories of rights apply to PwD 
and identifying practical steps to create development 
programs that are inclusive and accessible to PwD 
(United Nations, 2020).

Referring to CRPD, the UN members (United 
Nations, 2006) are obliged to fulfill the rights of PwD. 
The fulfillment of the rights of PwD is frequently 
called social inclusion (Ahmad et al., 2022; Alanazi, 
2022). The term is used not only for PwD but also for 
minority groups who are often discriminated against 
in the community (Crawford & Morrison, 2021).

In the implementation of social inclusion, numer-
ous problems still arise, such as the incompatibility 
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between regulations and their implementation (Yerbury 
et al., 2022). It is closely related to governance. One 
of the fundamental problems in social inclusion in 
governance is an ambiguous understanding of the 
term social inclusion per se (Gooding et al., 2017).

Thus, this study aims to define social inclusion for 
PwD in governance using a scoping review based on 
themes of Social Inclusion for People with Disabilities 
in Governance (SIPDG) in the previous literature.

RESEARCH METHOD

This study employed the Scoping Review frame-
work by Arksey and O'Malley as a guideline for the 
scoping review protocol (Arksey & O'Malley, 2007). 
The stages of the scoping review are identifying 
research questions, specifying relevant studies, select-
ing studies, presenting data, concluding, and reporting 
the results of the review. A scoping review was chosen 
in this study because of the exploratory nature of 
the research questions, namely mapping out themes 
related to social inclusion for PwD in governance. To 
report the identification stage of study selection, the 
authors followed the PRISMA extension for Scoping 
Reviews (PRISMA-ScR) checklist procedure (Tricco 
et al., 2018). To conclude and report the results of the 
review, the authors utilized the QDA Miner 4 Lite 
application to perform coding to produce a categoriza-
tion of SIPDG key themes. The study aims to find the 
key themes that explain and define SIPDG.

Search Strategy
The articles were obtained from the SCOPUS 

database in June 2022. Prior to the search, an initial 
literature review was conducted to obtain concepts 
regarding social inclusion. These concepts were used 
in the search keywords to broaden the scope of the 
search. The keywords, related concepts, and opera-
tional keywords used in this study are presented in 
Table 1.

The authors used the code* to obtain search results 
related to the word, for example, the keyword soci* 
will produce articles containing the words society, 
societies, or socialization. In the first search, the oper-
ational keywords, as presented in table 1, were used 
and found in 1,554,269 articles. Then the operational 
keywords were refined to narrow the range of articles; 
(soci* AND inclusive*) AND (disability AND inclu-
sive*) AND disabled* AND (govern* OR "public 
service*") yielded 3,208 articles.

Study Selection
The study selection procedure applied in this scop-

ing review is illustrated in figure 1. At the screening 
stage, the authors filtered the search results of articles 
using several criteria. First, the articles should be open 
access to enable the authors to access the full version. 
Second, the articles are sourced from journals and 
conference proceedings. Third, the articles are written 
in English. Fourth, the articles use keywords related to 
social inclusion, disability, and governance. Following 
the previous filter process, the authors chose several 
available keywords, namely "disability", "disabled 
person", "disabled persons", "government", "social 
exclusion", and "inclusion". Fifth, the authors nar-
rowed the search results again with the keywords 
"social inclusion*" AND disability* for the titles, 
abstracts, and keywords. Sixth, the authors eliminated 
redundant articles and those without abstract data. 

Next, at the eligibility testing stage, the contents of 
the articles were reviewed to ensure that the articles 
discuss social inclusion and PwD in the context of 
governance. Twenty-eight articles examine inclusion 
but not specifically PwD, for example, inclusion for 
minority races, inclusion for ex-prisoners, inclusive 
leisure, inclusion for LGBTQ, and social inclusion 
for the homeless. Twenty-nine articles do not inves-
tigate inclusion but mention disability, for instance, 
recovery from mental health disability, disability hate 
crime, rehabilitation programs, and transportation 
disadvantaged. The articles included in the scoping 
review amount to 149 articles.

Table 1. General Search Strategy

Figure 1. Scoping Review Flow Diagram
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Data Extraction
Full-text articles were extracted using QDA Miner 

4 Lite. The application can analyze the text in each 
article and find the key sentences.

Data Synthesis
First, the data were synthesized in a simple 

descriptive manner using bibliographic data from the 
selected articles. Second, text data from the articles 
were synthesized with thematic analysis to obtain the 
categories that form the SIPDG definition.

RESULT AND DISCUSSION

Result
The Profile of Articles Used

The total number of articles analyzed was 149 arti-
cles, dated from 2005 until 2022. Most were written in 
2021 (34 articles). The number of articles discussing 
SIPDG shows a significant increase from 2013 to 
2021, as illustrated in figure 2.

The research was mostly conducted in the United 
Kingdom (52 articles), Australia (28 articles), and 
the United States (19 articles). A total of 77 articles 
(30.3%) are related to medicine, 65 articles (25.6%) 
are associated with social sciences, and the remaining, 
about environmental sciences and health professions, 
are 9,4% each or 24 articles (see Figure 3).

Parties Responsible for Conducting Social 
Inclusion

Based on the 149 articles on Social Inclusion for 
People with Disabilities (SIPD), 69 articles state that 
the government (Gov) is responsible for organizing 

SIPD; 16 articles claim that the responsibility lies 
with non-governmental organizations (Non-Gov), 
ten articles on the community, one article on PwD 
themselves; 40 articles mention that the responsibility 
to organize SIPD lies with Gov and Non-Gov, three 
articles with Gov, Non-Gov, as well as the community 
and PwD, two articles on Gov, Non-Gov, and the com-
munity, one article on Non-Gov and the community; 
and the remaining seven articles do not explore the 
responsibility for administering SIPD. It is illustrated 
in the following figure:

The government is the party responsible for SIPD
In general, the literature expresses that the govern-

ment is the most responsible party for conducting 
ISPD. Ebuenyi et al. (2019) highlight the responsibil-
ity of the government to issue policy regulations for 
the provision of accommodation in the employment of 
persons with mental disabilities. Chang et al. (2022) 
discuss the obligation of the government to provide 
data, mobile applications, dashboards, and web appli-
cations that are responsive to people with visual or 
hearing disabilities. Furthermore, Yates et al. (2021) 
argue the importance of the Australian government in 
reforming the policy of National Disability Insurance 
Scheme, which is gender-biased toward women with 
disabilities.

The responsibility of the government in organiz-
ing SIPD is determined by the type of disabilities, 
such as a) physical, b) intellectual, c) mental, and d) 
general. The obstacles faced by PwD include struc-
tural obstacles (for people with physical, intellectual, 
mental, and general disabilities). In addition, there 
are also economic, cultural, and personal barriers, 
specifically to people with mental disabilities.

Several areas are considered unfavorable for PwD, 
including public services, technology, economy, leg-
islation, and natural resources. The measures used 
are associated with public service barriers, including 
service delivery, regulations, infrastructure, and social 
culture. In comparison, the measures used for techno-
logical barriers include infrastructure, participation, 
and regulations. The measures of economic barriers 
used are regulations and participation.

Referring to the results of the literature review, 
it is concluded that several indicators should be met 
in implementing SIPD. The indicators are service 
delivery, social culture, regulations, infrastructure, 
participation, or a combination of indicators such as 

Figure 2. Number of articles per year

Figure 4. Illustration of the responsible parties

Figure 3. Fields of studies of the articles
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Table 2. The government responsibility in organizing SIPD based on the PwD category (physical, intellectual, and mental)

Table 3. The government responsibility in organizing SIPD in general (not dividing it based on the PwD category)
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infrastructure & social culture; regulations, infrastruc-
ture, & social culture; regulations & infrastructure; 
service delivery & regulations; and regulations & 
participation.

Fifty-one studies discuss the government as the 
party in charge of SIPD, yet do not classify the type 
of PwD discussed in general. The obstacles faced 
by PwD include structural, cultural, personal, and 
economic barriers. The areas considered unfavorable 
for PwD are public services, technology, legislation, 
economy, and natural resources. Moreover, the indica-
tors used include regulations, service delivery, social 
culture, infrastructure, and participation.

The Responsibility for SIPD lies with Non-
Government Organizations

Sixteen studies specify the responsibility of non-
governmental organizations for performing SIPD. 
One study discusses people with physical disabili-
ties, two studies mention people with intellectual 
disabilities, one study examines people with physi-
cal and intellectual disabilities, one study describes 
people with sensory disabilities, and the remaining 
eleven studies do not specifically illustrate the type of 

PwD (general). The obstacles faced by PwD include 
structural and cultural barriers. Meanwhile, the areas 
considered unfavorable for PwD are public services 
and economy. The indicators used include service 
delivery, social culture, participation, regulations, and 
infrastructure.

At least ten authors report the responsibility of 
the community for SIPD. The type of disabilities dis-
cussed is intellectual, mental, and general disabilities. 
The obstacles faced by PwD are economic barriers.

Several areas are considered unfavorable for PwD, 
including technology, economy, and a combination 
of public services, natural resources, and economy. 
Several indicators that should be fulfilled in the imple-
mentation of SIPD are participation and social culture.

The responsibility for SIPD lies with PwD 
themselves

The authors, expressing that PwD themselves are 
responsible for SIPD, focus on examining physical 
disabilities. The authors do not discuss the obstacles 
experienced by PwD, yet the unfavorable area is 
economy with one indicator in the implementation of 
SIPD, namely infrastructure. Prastowo (2021) argues 

Table 4. The responsibility for SIPD rests with non-governmental organizations

Table 5. The responsibility for SIPD rests with the community
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that there are PwD with visual impairment who own 
and can maintain their culinary businesses during the 
Covid-19 pandemic because of strong enthusiasm for 
learning, a strong mentality, an indomitable spirit, 
and support from family and community to be able to 
compete with other similar businesses. The Covid-19 
pandemic forced entrepreneurs to try to adapt to crises 
and develop efficient, creative, and healthy strategies 
supported by promotional tactics, including taking 
advantage of social media, using professional pho-
tography services, establishing relationships with 
consumers through WhatsApp, and not complaining 
easily on social media.

The responsibility for SIPD lies with the 
Government and Non-Government organizations

There are 40 studies that convey the respon-
sibilities of the government and non-government 
organizations to perform SIPD, with the categories 
of physical (five studies), intellectual (five studies), 
and mental disabilities (one study). The rest (29 stud-
ies) do not specifically address the type of disability. 
Barriers faced by physical disabilities include eco-
nomic, structural, cultural, and personal problems, 
with an unfavorable area, namely public services. 
Intellectual disabilities face structural obstacles in 
two unfavorable areas, namely economy and public 
services. Studies that discuss mental disabilities do 
not illustrate the obstacles faced but identify an unfa-
vorable area, namely public services.

Studies that do not focus specifically on the type of 
disability illustrate the type of obstacles experienced 
by PwD, namely economic, cultural, personal, and 
structural barriers, while the areas of disadvantage 
are public services, legislation, economy, technology, 
and natural resources.

In addition to the government, the parties who 
need to implement ISPD are non-governmental 
organizations such as Organizations of Persons with 
Disabilities (OPD). It supports Rodríguez et al. (2021) 
who describe the importance of cooperation between 
OPDs and the government to create ISPD. Hillgrove 
et al. (2021) add the important role of OPDs in collect-
ing data on the impact of the COVID-19 pandemic on 
PwD. Other non-governmental organizations are ser-
vice providers. The services referred to in this regard 
can be in the form of healthcare service providers 
(Cardol et al., 2021; Chaiban et al., 2022; O'Donnell 
et al., 2020; Zuurmond et al., 2019), tourism services 
such as museums (Mangani & Bassi, 2019), hotels 
(Cruz-Morato et al., 2021), and education services 
(Mosalagae & Bekker, 2021; Yerbury et al., 2022). 

The next party is the community. Van der Weele 
et al. (2021) suggest the need for the group home in 

intellectual disability care, while Kaley et al. (2021) 
show the importance of the concern of local com-
munities over people with learning disabilities and 
Alnahdi (2021) reveals the importance of knowledge 
about and community attitudes towards people with 
intellectual disabilities.

The next parties rarely discussed are parents and 
PwD themselves. Prastowo et al. (2021) reveal the 
importance of efforts made by PwD to have a strong 
mentality and enthusiasm to continue learning and not 
giving up easily to be able to become successful entre-
preneurs in the community, even during the pandemic. 
Support from other people, particularly parents, is 
significantly pivotal for PwD to get involved in com-
munity life. It is suggested by Maximo et al. (2020) 
who observe parental support in providing assistive 
devices and Yesilkaya et al. (2021) who reveal the 
importance of training for parents to provide individu-
alized health services based on the needs of children 
with visual impairment.

Parties Considered Disabled 
There are four types of disabilities discussed in the 

literature, namely physical, intellectual, sensory, and 
mental disabilities. Physical disabilities, for example, 
are observed by Chaiban et al. (2022) in health care 
services during the pandemic, Ramstrand et al. (2021) 
in the life experiences of people who need prostheses 
or orthoses (assistive devices), and Sousa et al. (2022) 
in the creation of games for motor disabilities.

Chang et al. (2022) identify responsive web appli-
cations for persons with visual or hearing disabilities 
and the need to develop battery-assisted communica-
tion systems and clean energy infrastructure. Ahmad 
et al. (2022) analyze SIPD in the context of the partici-
pation of PwD in decision making through interviews 
with PwD, namely those physically disabled, blind, 
paralyzed, and deaf. Durand et al. (2022) explain digi-
tal inequality in the context of transportation services 
and its consequences. Daniali (2022) synthesizes 
and summarizes discrimination in the provision of 
health services to the elderly during the COVID-
19 pandemic. Owens and Torrance (2016) develop 
a conceptual framework regarding social capital to 
investigate factors that correlate with the knowledge 
of formal institutions targeting disabilities.

Intellectual disabilities are mentioned by 
Carnemolla et al. (2021) in the context of local 
communities, Alanazi (2022) in the context of trans-
portation technology, and Mosalagae and Bekker 
(2021) in the context of education. Van der Weele 
et al. (2021) examine the prevalence of the ideal 
of "independence" in the treatment of intellectual 
disabilities in the Netherlands. Kaley et al. (2021)  

Table 6. The responsibility for SIPD lies with PwD
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identify how people with learning disabilities gather 
to build networks, including friendship clubs and 
self-advocacy groups, to enable a greater sense of 
belonging in their community. Budiyanto et al. (2020) 
explain the importance of developing inclusive educa-
tion for children with autism in Indonesia. Macdonald 
and Deacon (2019) explore the intersectional rela-
tionship between dyslexia and socioeconomic status. 
Byhlin and Käcker (2018) conclude that people with 
mental disabilities want to be accepted and treated 
as individuals, not because of their disabilities but as 
humans in general. They also want to participate and 
obtain equal opportunities and need an environment 
that can accept them.

Sensory disabilities are reviewed by Pilson (2022) 
in children and young people with visual impair-
ment and Chang et al. (2022) in hearing and visual 
impairment.

Meanwhile, mental disabilities are elaborated by 
Hall et al. (2020) in mental health policy-making 
in Timor-Leste and Budiyanto et al. (2020) in the 
knowledge and attitudes of teachers towards autis-
tic children in Indonesia. Salyakhieva and Saveleva 
(2019) also examine autism and discourse in society. 
In addition, Ebuenyi et al. (2019) analyze accommo-
dation in terms of the employment of persons with 
mental disabilities.

Disadvantaged Areas and Barriers for PwD
The most widely discussed topic in the litera-

ture is the disadvantages perceived by people with 

disabilities in the area of services, particularly health 
care services, including national insurance. Chaiban et 
al. (2022) discover barriers for PwD to access health 
care services during the pandemic, namely economic 
barriers (cost of food, health services and medica-
tion, transportation, and limited income), structural 
barriers (physical environment, service quality and 
availability, and the inclusion of transportation), 
cultural barriers (disability marginalization, favorit-
ism in service provision), personal barriers (limited 
knowledge about service and psychosocial support), 
and COVID-19 barriers (fear of being infected by 
viruses, heightened social isolation due to lockdown 
and physical distancing). Moreover, Daniali et al. 
(2022) state that age discrimination occurs among the 
elderly. Meanwhile, da Cunha et al. (2022) suggest 
five barriers to PwD in the area of health services, 
namely lack of promoting the quality of life, insuf-
ficient professional training, less data and evidence 
about PwD, lack of care, and poor integration of 
services.

There are other barriers to national insurance. 
As specified by Yates et al. (2021), there is gender 
discrimination against PwD in accessing national 
insurance, specifically in the diagnosis and medical 
system. Furthermore, Abodey et al. (2020) expose 
the poor health insurance policies for disabilities in 
Ghana. Banks et al. (2019) disclose problems with the 
application process, procedures for scanning eligibil-
ity, and compliance of service providers in providing 
social protection for PwD.

Table 7. The responsibility of SIPD lies with the Government and Non-Government Organizations
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In addition to health care services, PwD experience 
disadvantages in transportation (Durand et al., 2022; 
Landby, 2019; Meher et al., 2021), education (Jolley 
et al., 2018; Yerbury et al., 2022), recreation (Mangani 
& Bassi, 2019), and government administration ser-
vices (Wolniak & Skotnicka-Zasadzień, 2021).

PwD also encounter disadvantages in the area 
of legislation (Rocha et al., 2021), access to natu-
ral resources (Assefa et al., 2021; Schwartz et al., 
2019), economy and labor market (Dearing, 2020; 
Macdonald & Deacon, 2019), and technology (Song 
et al., 2021; Wang et al., 2021).

The disabled still frequently feel disadvantaged 
in social life. Williams et al. (2021) reveal the exis-
tence of social exclusion of PwD in the community, 
Chibaya et al. (2021) discover stigma and discrimi-
nation against PwD in Namibia, social exclusion in 
Russia (Salyakhieva & Saveleva, 2019), and negative 
attitudes towards PwD in Ghana because of the belief 
that disability is caused by spiritual and supernatural 
forces (Grischow et al., 2018).

PwD are still rarely involved in decision making. 
Hall et al. (2020) state that policy making is a techni-
cal exercise, and PwD lack the capacity, hence their 
low participation.

Ways to Conduct Social Inclusion 
In general, the literature emphasizes the impor-

tance of regulations that ensure ISPD. Not only 
regulations governing the  rights of PwD, but other 
regulations also need to consider inclusion factors for 
PwD as ethical actions (Rocha et al., 2021). Yerbury 
et al. (2022) state the importance of regulations 
regarding the classification of PwD in higher educa-
tion as well as standards for their implementation to 
prevent discrimination against PwD. Daniali et al. 
(2022) suggest the importance of regulations gov-
erning inclusive services for the elderly to prevent 
them from experiencing age discrimination. Wang 
et al. (2021) investigate the importance of govern-
ment regulations to create an inclusive smart city. 
Several studies disclose the need for regulations gov-
erning health services to be more accessible to PwD 
(Abodey et al., 2020; da Cunha et al., 2022; O'Shea et 
al., 2020). To develop data-based regulations and poli-
cies, it is necessary to improve the quality of data on 
PwD (Abualghaib et al., 2019; Fortune et al., 2020).

Subsequent to the formulation of the regulations, 
PwD require service delivery, such as public services 
and assistive devices. It is revealed by Löve et al. 
(2018) that public services need to be carried out 
by prioritizing the autonomy and independence of 
PwD. Wolniak and Skotnicka-Zasadzień (2021) also 
highlight the importance of public services without 
discrimination against disability and age. Technology 
and innovation can promote better services. For exam-
ple, Moyà-Köhler and Domènech (2022) propose 
the use of QR codes to support independent living 
services for people with intellectual disabilities. 
Alanazi (2022) evaluate the success of smartphone 
apps for transformation such as Careem and Uber in 

meeting the mobility needs of people with intellectual 
disabilities.

In addition to innovation and technology, training 
for service providers is crucial to achieve the expected 
service inclusiveness. Pilson (2022) expresses the 
need for professional training to generate qualified 
teachers capable of teaching children with impaired 
vision by paying attention to their emotional well-
being. Gyamfi et al. (2020) suggest training for 
mental health professionals to provide better recov-
ery services.

The participation of PwD in the community is 
necessary for ISPD. Ahmad et al. (2022) argue that 
participation in decision making can increase social 
inclusion, particularly for male PwD. Despite having 
disabilities, PwD have proven to be able to convey 
their expectations of the services provided by the local 
government (Carnemolla et al., 2021). In addition to 
decision making, the participation of PwD in social 
media life is important to promote respect for PwD 
(Bonilla-del-río et al., 2022).

The last and most urgent measure to take now 
is to change the culture of the community to have 
more belief in the dignity, skills, and knowledge 
of PwD (Cardol et al., 2021). One way to promote 
the mainstreaming of PwD is through sports events 
(Kolotouchkina et al., 2021).

Definition
Observed from the previously discussed themes, 

a synthesis was formulated to produce a definition 
of SIPDG. The definition formulated is as follows:

SIPDG is an effort made by parties (government 
institutions, non-government organizations, the com-
munity, and PwD) to optimize the potential that exists 
in PwD (physical, intellectual, sensory, and mental 
disabilities) by eliminating obstacles (economic, 
structural, cultural, personal) in various fields (public 
services, legislation, natural resources, economy, and 
technology) through the preparation and implemen-
tation of regulations, service delivery, infrastructure 
provision, participation, and changes in social cul-
ture. Figure 5 represents the themes in relation to 
this definition.

Discussion
Social inclusion is a process by which efforts are 

made to ensure equal opportunity to enable everyone, 
regardless of their background (race, sex, class, and 

Figure 5. Themes of SIPDG
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gender), to reach their potential in life. These efforts 
include policies and actions that promote equal access 
to public services and allow the participation of citi-
zens in decision-making processes that affect their 
lives. An inclusive society is equipped with a mecha-
nism that accommodates diversity and facilitates the 
active participation of the community in political, 
economic, and social life. Such a society can foster 
prosperity, mutual trust, a sense of belonging, equal-
ity, justice, and attachment to one another (United 
Nations, 2021).

The World Bank defines social inclusion as "the 
process of improving the term on which individuals 
and groups take part in society-improving the ability, 
opportunity, and dignity of those disadvantages based 
on their identity" (World Bank, 2022b). Analyzed 
from this understanding, it is concluded that the term 
social inclusion is not only intended for PwD but also 
for those who are disadvantaged based on their identi-
ties. The World Bank uses another term to describe 
social inclusion for PwD, namely disability inclusion 
(World Bank, 2022a). However, the World Bank does 
not provide an explicit definition. Similarly, rather 
than providing an explicit definition, the UN also 
immediately focuses on the strategies to implement 
disability inclusion (United Nations, 2022). The 
search results in the SCOPUS database prove that 
the term "disability inclusion" remains rarely used. 
As of June 2022, only 229 articles used the term in 
the titles, abstracts, and keywords. Meanwhile, 1,074 
articles use the terms "social inclusion" and "disabil-
ity" in their titles, abstracts, and keywords. It implies 
that researchers prefer using the term social inclusion 
to disability inclusion. Perhaps, one of the reasons is 
the unclear definition of disability inclusion (at least 
more ambiguous) compared to social inclusion.

The CRPD document, as the main reference for 
social inclusion, emphasizes the role of the state in 
advocating for PwD rights (United Nations, 2006). 
However, from a governance perspective, the par-
adigm of state management has shifted from the 
Traditional Public Administration model to New 
Public Governance (Ingram & Nitsenko, 2021). 
Thus, the party obliged to carry out SIPDG is not only 
the bureaucracy, but also all relevant stakeholders. 
Even in the New Public Governance, public services 
should be delivered either with or without govern-
ment bureaucracy. It is in line with the definition built 
by the authors, that the parties that carry out social 
inclusion are not only the government but also non-
government institutions, the community, and PwD 
themselves.

The authors do not describe the definition of 
PwD in detail because, by nature, PwD are more 
precisely defined by institutions in the health sector. 
For example, the Centers for Disease Control and 
Prevention (CDC) describes disability as "any condi-
tion of the body or mind (impairment) that makes it 
more difficult for the person with the condition to do 
certain activities (activity limitation) and interact with 
the world around them (participation restrictions)." 

(Centers for Disease Control and Prevention, 2022). 
The categorization of PwD also varies. The authors 
refer to regulations in Indonesia, namely the Law 
of the Republic of Indonesia Number 8 of 2016 on 
Persons with Disabilities, stating that PwD are divided 
into four types, namely physical, intellectual, mental, 
and sensory disabilities.

CONCLUSION

To harmonize social inclusion efforts carried out by 
the government and related stakeholders, it is neces-
sary to have a common understanding of the definition 
of SIPDG. This study succeeded in formulating the 
definition of SIPDG, namely the efforts made by the 
parties to optimize the potential that exists in PwD 
by eliminating obstacles in various fields through the 
preparation and implementation of regulations, ser-
vice delivery, infrastructure provision, participation, 
and changes in social culture. The parties in question 
are government institutions, non-governmental orga-
nizations, the community, and PwD themselves. PwD 
refer to people with physical, intellectual, sensory, and 
mental disabilities. The obstacles that PwD encoun-
ter are economic, structural, cultural, and personal 
barriers. The fields or areas in question are public 
services, legislation, natural resources, economy, and 
technology. Future research is expected to provide an 
operational definition of SIPDG. Furthermore, there 
is a need for mapping areas of social inclusion that 
have not been studied much, compared to the areas 
agreed upon in the CRPD as a form of evaluation and 
monitoring of the achievement of the objectives of 
the convention.
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